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Dear SMP Participants:  

These FAQs contain information regarding your new ID cards, Luminare Health 
(the new medical and dental claims provider), and NGS (our new eligibility and 
contributions administrator).

As with any major transition, we know there will be some turbulence. However, 
keep your seatbelts securely fastened and contact your APA Benefits Department to 
help quickly resolve any concerns. APA Benefits can be reached at 817-302-2140 or 
via email at Benefits.Sec@alliedpilots.org.  



              Voluntary Supplemental Medical Plan 

                FREQUENTLY ASKED QUESTIONS (FAQs)

1. Who is Luminare Health?

As of Jan. 1, 2025, Luminare Health will process medical and dental claims for APA’s 
Supplemental Medical Plan. That means Luminare Health will ensure that your 
doctors, dentists, and other providers are paid. This service has been provided 
by WebTPA, which will continue to process claims filed through Dec. 31, 2024.

Luminare Health has more than 50 years’ experience in servicing self-funded 
plans. Their headquarters is in Rosemont, Illinois.

2. Who is NGS?

NGS is already the third-party administrator for APA’s Pilot Mutual Aid, Pilot  
Occupational Disability, and Life plans. NGS manages eligibility for these plans, 
processes benefit payments for pilots on disability, processes dividends, and 
drafts monthly contributions. They are based in Richardson, Texas.

We have asked NGS to also manage eligibility and draft contributions for APA’s 
Supplemental Medical Plan. NGS will take on those duties on Jan. 1, 2025.

3. What is changing?

	 •	 WebTPA will no longer be our third-party administrator as of Dec. 31, 2024.

		  	 Therefore, any claims with a date of service prior to Jan. 1, 2025, will go  
			   to WebTPA for processing. These claims will be processed by WebTPA  
			   for a 12-month period.

		  	 WebTPA’s last contribution draft will be in December 2024.
 
	 •	 NGS will be the eligibility and contributions administrator as of Jan. 1, 2025.

		  	 NGS will process and maintain eligibility for all plan participants. 

		  	 NGS will draft monthly contributions on or about the 25th of each month.

		  	 The APA Benefits Department will be your point of contact and will work  
			   closely with NGS.

4. What is NOT changing? 
	 •	 Cigna medical network for primary coverage is not changing.

	 •	 PHCS/Multiplan medical network is not changing.

	 •	 Dental/orthodontia benefits are not changing. 
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	 •	 BeneCard, our pharmacy benefit manager, is not changing. The  
		  prescription drug program remains the same. 

	 •	 VSP, our vision service plan, is not changing. Vision benefits remain the same. 

	 •	 Benefit Elect, our enrollment portal, is not changing.

5. When will I receive my ID card(s) in the mail?

You should receive them prior to Jan. 1, 2025. However, keep in mind that the 
cards are being mailed via the U.S. Postal Service. If you do not  receive your 
card(s), there is another option for you to obtain a digital copy. 

6. What will the ID card envelope look like?

Do not throw this away! It contains your ID cards. 

7. What is the mailing address for medical and dental claims?

Primary claims (if you have no other coverage):
Cigna

P. O. Box 188061
Chattanooga, TN 37422-8061

Secondary/tertiary claims (if you have other coverage such as Medicare):
Luminare Health

P. O. Box 2905
Clinton, IA 52733-2905 

8. What is Luminare Health’s phone number?

877-498-8937

9. What is Luminare Health’s website?

myLuminareHealth.com
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10. Where can I get more information?

Visit AlliedPilots.org/Benefits, and click the red “Important Initial Notice” banner.

We have also added a “Third-Party Administrator – Luminaire Health” link to 
AlliedPilots.org/Benefits.

11. Who do I call for questions regarding eligibility and contributions?

APA Benefits will field all calls and work closely with NGS to address any  
concerns. You can reach the APA Benefits Department by calling 817-302-2140 or 
emailing Benefits.Sec@alliedpilots.org.

As a reminder, the Supplemental Medical Plan (SMP) was established in 1985 
to provide additional supplemental or primary coverage that is custom-tailored 
for you and your eligible dependents. (“Eligible dependents” means spouse and 
children as defined by the Plan document.) The SMP provides the following  
coverage:

	 •	 If you are an active pilot, the SMP covers orthodontia and vision for you  
		  and your eligible dependents.

	 •	 Retirees younger than 65 and their eligible dependents will have primary  
		  coverage under the SMP, which is medical, dental, vision, and prescription  
		  drug coverage.

	 •	 At age 65, SMP is secondary to Medicare.

	 •	 Coverage for a dependent child ends on the last day of the month in which  
		  the child turns 26. That age limit does not apply to an unmarried child who  
		  is incapacitated as defined by the Plan.

DISCLAIMER: These Frequently Asked Questions provide a brief explana-
tion of the changes to the APA Supplemental Medical Plan (“Plan”) and 
is not a detailed description of the Plan. While the information provided 
expresses the intent of the Plan, the actual Plan document and summary 
plan description contain a complete description of the benefits offered and 
rights under the Plan. If there is any conflict between this summary and 
the Plan document, the terms of the Plan document govern.
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A Member’s Guide to Registering on
myLuminareHealth.com
Beginning on Jan. 1, 2025, you will be able to register 
as a member on myLuminaireHealth.com by following 
these steps:

Step One: Create an Account

Go to myLuminareHealth.com and select the Create Your Account button  
under the Plan Participant section. Each plan member will need to create their 
own account.

Note: If you forget your username or password, you can select the appropriate 
link under the login button on the home page, and then follow the prompts.
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Step Two: Activation

	 a.	Enter the required f ields with information from your ID card.

	 b.	Click Next.

Step Three: Provide Your Consent

Click “I agree” to accept the consent to electronic signatures and communications 
and terms and conditions.
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Step Four: Contact Information

Enter your contact information in the fields below. You must enter your email 
address and at least one phone number.

Step Five: Verification

	 a.	Click “Start” next to the communication method you would like to verify,  
		  and a code will be sent to the email address or mobile phone number you  
		  provided.

	 b.	Enter the verification
		  code in the indicated
		  field.

	 c.	Click “Next” to
		  continue.
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Step Six: Personalization

Create your profile by choosing a user name and password. Answer three security 
questions and click “Next.”

Once you’re registered on this site, please be sure to 
bookmark it as a favorite, and return directly to  
myLuminareHealth.com for all future visits.
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Scan this QR code with your cell phone camera to visit the 
APA Benefits page on AlliedPilots.org for details about the 
services Luminaire Health offers, including its online portal, 
mobile app, text messaging, and electronic communications.
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