luminare health

Getting Members
Better Connected

with Digital Engagement Tools

Our digital engagement tools connect with members
whenever and wherever they are. Learn about these tools
and how they could translate into healthier employees . ..
and a healthier bottom line.



Our phones come with us wherever we go. Text messaging connects with members
via mobile messaging so they're always in touch with their benefits, which can help
avoid costly gaps in care and make them more likely to shop around for cost-effective
providers and facilities.

Text Messaging
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text messaging

Please enter your information to access your plan benefits.
Member ID*

Mobile

Zip Code*

Date of birth*
MM DD YYYY

Ullamcorper suscipit:

- Dolor sit amet, consectetuer adipiscing elit. sed diam nonummy nibh
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Duis
‘autem vel eum iriure dolor in hendreritin vulputate velit esse molestie
consequat, vel ilum dolore eu feugiat nulla facilisis at vero eros et
‘accumsan et iusto odio dignissim qui bland 2zl

delenit augue duis dolore te feugait nulla faciisi.

= Utwisi enim ad minim veniam, quis nostrud exerci tation ullamcorper
= Skl ;

Need help?

Call us or send us a secure message
from the My Messages Tile

Through text messaging we can send members messages about* :

Preventive
screening reminders

Personalized notices
about choosing more
cost-effective providers

2 *Onrequest

U{@ Helping members
Seasonal healthcare tips understand health

spending accounts

Plan benefits and @
networks S Cost-effective Rx tips
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HELLO BETH
Domestic Deductible Network Deductible

$2,224 $3,824
et - Left

$176 of $2,400 $176 of $4,000
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My ID card My Messages

= =
My Claims My Benefits

Find a Doctor My Programs

Need help?

Call us or send us a secure message
from the My Messages Tile

myLuminareHealth Mobile App

Because people need quick access to their benefit ID card, and claim
information, we offer the convenient myLuminareHealth Mobile App.

By downloading the myLuminareHealth Mobile App, members can:

S See the status of 4 View and filter claims A Show their ID card
their deductible and Eﬂ for quick reference E to providers
out-of-pocket maximum = -
Easily access member- I Ask questions and
@ Find a doctor @ specific services in their = ¥ | receive answers from
benefit plan customer service

through our mobile

_ - _ message center
=) View family information Contact customer
CaJd
ntal

and benefits service by phone

Access important Q Q Filter claims by
benefits information G@D dependent and type
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e
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register

plan participant

client/employer provider

By logging on to myLuminareHealth.com, members can:

Quickly view, filter,
and sort claims for
easy reference

View tailored Submit a claim

employer messages K/lsmg thegecure
essage Center

View secure Quickly view each Check account
electronic explanations family member’s balances

of benefits (EOBs) coverage

Create separate logins Contact

for family members customer service

Engaging your members in their health just got a whole lot easier.

For more information about our digital engagement and communication tools, please contact your
sales executive or client manager.
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