
How to Sign Up for Electronic 
Communications
1.   Visit myLuminareHealth.com and log in  

 to your account. Not registered yet? Select  
 Create an Account to get started.

2.   Select About Me at the top left. If you’re   
 registering for the first time, you’ll automatically  
 be directed to this page.

3.   Click the Edit button at the bottom left and  
enter your email address.

4.   Select the information that you would like to 
receive electronically and select Save.

Access Your Info Fast . . . 
and Stay Connected 

Sign up for digital communications to  
get the info you need when you need it, 
anywhere, anytime... and save a few trees 
along the way!  You can receive helpful 
messages and your explanation of 
benefits (EOB) online.

What is an EOB?
Your EOB shows your medical claims and payments 
processed by Luminare Health, the administrator  
for your health benefits plan. You’ll receive an EOB 
after you see your doctor or have a test done.

And you’re all done! If signed up, you’ll  
start receiving all of your EOBs via email.  
You can change your email address  
anytime by logging into myLuminareHealth.
com and clicking on the About Me tab.
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If you have questions, please call the number located at the top of your ID card.


