
Critical Pilot Response 

What Do We Do? 
We are a matchmaker for people with resources and people in need when a natural disaster occurs! APA Family 
Awareness is here for you in times of need. The pilots of American Airlines are a family, and we believe in helping 
each other. If you experience a significant life event and are in need, please reach out. If you are able to help those in 
need, please let us know. We will do our best to connect you together to build and support our community. 
 
Examples of need: 
 
Hurricane:  Generators, gas cans, gas, water, food, hotel, labor for cleanup, fans, portable ACs, delivery of items, 
flashlights, batteries. 
 
Ice storm:  Generators, gas cans, gas, portable electric heaters, firewood, flashlights, batteries, hotels, delivery of 
items. 
 
Mass area fire/tornado:  Housing, temporary housing, generators, gas cans, gas, household items, water. 
 
In all of these events, there is a great need for labor. If you are able to lend a hand, that is often the most helpful thing 
you can do. 
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